
Exhibit AG-4 Summary of the Vermont Regulatory Settlement

The Vermont Regulatory Settlement provides for, among other things, the
following:

Service Quality Requirements:

• Service quality penalties for 2008 and 2009 will be deferred until December 31,
2010. If FairPoint meets specified service objectives on average in ten
performance areas over the twelve calendar months in 2010, the 2008 and 2009
penalties will be waived. If FairPoint meets the service objectives for some but
not all of these ten performance areas, the penalties will be reduced by 10% for
each performance area specified for which FairPoint meets specified service
levels on average over the 12 calendar months in 2010.

• In general, all of the service quality programs contained in the January 8, 2008
settlement agreement among Verizon, FairPoint and the DPS (the "VT 2008
Settlement") and the February 15, 2008 Order RE: MODIFIED PROPOSAL IN
Docket Number 7270 (the "VT 2008 Order") will remain in place subject to the
modifications described in the Vermont Regulatory Settlement.

Broadband Commitments:

• FairPoint has agreed to adhere to the broadband milestone penalties prescribed in
the 2008 Order; however, the broadband build-out milestone penalties will not be
enforced prior to June 30, 2011, provided that FairPoint files a broadband
permitting and construction plan with an appropriate regulatory body by May 1,
2010, files all necessary permit applications by October 1, 2010, and undertakes
commercially practicable efforts to implement the plan. The broadband
permitting and construction plan will at a minimum identify tower sites and set a
schedule for permitting and construction.

• FairPoint will undertake to deploy broadband services to 95% of all access lines
in those exchanges that have been identified for 100% broadband availability in
the VT 2008 Order (the "100% Exchanges") by June 30, 2011. With respect to
the remaining 5% oflines in the 100% Exchanges, FairPoint will deploy
broadband to any requesting customer using an extended service interval of 90
days from the date of the receipt of the order from the customer, provided such
order is made no sooner than June 30,2011. Failure to meet such requirements
will require FairPoint to waive certain service charges.

• FairPoint also will request that the Board authorize FairPoint to use Federal High
Cost Universal Service Funds ("USF") for three consecutive years to upgrade
plant and infrastructure in the 100% Exchanges, in order to improve FairPoint's
service quality and network reliability. If the Board authorizes FairPoint to use
the USF, and to the extent permitted by FCC rules, FairPoint will invest the USF



in network infrastructure that will support the deployment of broadband services
to an additional 5% of access lines on a timeline that varies depending on the date
of the Board's authorization.

• FairPoint will have the option to resell terrestrial (non-satellite) based service
providers' broadband service offerings in order to fulfill FairPoint's broadband
build out and/or service requirements as contained in the VT 2008 Order,
provided that the services meet or exceed all requirements of the VT 2008 Order
as modified by the Vermont Regulatory Settlement, and the resold services are
purchased through and serviced by FairPoint.

• Penalty amounts resulting from any failure to meet broadband deployment
requirements will be managed by FairPoint with funds deposited into an escrow
fund, which will reimburse FairPoint for costs incurred for additional network
projects completed within 18 months of the date of the penalty, subject to the
approvalofDPS.

Capital Investment Commitments:

• FairPoint will meet the capital investment requirements of the VT 2008 Order.

Financial Commitments:

• Certain of the financial conditions of the VT 2008 Settlement and the VT 2008
Order are replaced by the terms of the Vermont Regulatory Settlement and are
satisfied or rendered moot by the debt reductions resulting from the Plan.

Management Commitments:

• FairPoint's New Board will consist ofa supermajority of newly appointed
independent directors. At least one member of the New Board will reside in
northern New England.

• The New Board will appoint a "regulatory sub-committee" that will monitor
compliance with the terms of the VT 2008 Order, as modified by the Vermont
Regulatory Settlement, and all other regulatory matters involving the States of
Vermont, New Hampshire and Maine.

• FairPoint will maintain a state president who will provide a senior regulatory
presence in Vermont and be able to reasonably respond to various future
Fairl'oint-based dockets or regulatory issues relating to telecommunications.

• FairPoint has agreed to continue its search for a ChiefInformation Officer with a
goal of having a ChiefInformation Officer in place by June 30, 2010.

• FairPoint has agreed that any management bonuses will be based on a
combination ofEBITDAR (EBITDA plus restructuring costs) and service metrics



goals and the weighting for each of these categories will be computed and clearly
stated for the incentive and bonus plans for each individual and for the FairPoint
in total.

Other:

• FairPoint will reimburse the State of Vermont for its costs and expenses in the
Chapter 11 Cases.

• FairPoint will not agree with Maine or New Hampshire to materially different
terms taken as a whole pertaining to the Plan or, if applicable, to any related
approval for a change in control without first offering them to the DPS and/or
Vermont Board.

• During the first two years following the Effective Date of the Plan, FairPoint is
barred from paying dividends if FairPoint is in material breach of the settlement
described on the Vermont Regulatory Settlement.

• Contingent on FairPoint's compliance with the terms of the Vermont Regulatory
Settlement and other applicable laws, DPS will request that the proceeding in
Docket 7540, regarding revocation or modification of FairPoint's Certificate of
Common Good, be terminated and the docket closed.

The Vermont Regulatory Settlement is conditioned on DPS receiving and finding
acceptable a business plan demonstrating FairPoint's ability to meet its obligations under
the Vermont Regulatory Settlement and its feasibility to operate as a going concern over
the long term in a manner consistent with Vermont utility regulation.

FairPoint will seek approval ofthe settlement described on the Vermont
Regulatory Settlement in connection with the confirmation of the Plan.


